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May 29, 2019
Mr. Peter Henthorn
President and CEO
Profit Motivators International, LLC
2146 Linden Drive
Boulder, Colorado 80304

Dear Peter:

it was very nice catching up with you a few weeks ago. | truly appreciate the difference you made
improving noninterest income and reducing noninterest expense at First National Bank of Orrville.
We were able to reduce First National Bank’s efficiency ratio into the “fifties” during our tenure.

| have been able to use some of the lessons learned from the Profit Motivators team during my time
at Wayne Savings Community Bank. Our recent earnings release boasted an efficiency ratio of
55.1% for the three months ended March 31, 2019.

| would like to wish you the best of luck with your business. Please feel free to use me as a
reference.

Sincerely,

ames R. VanSickle
President and CEO
Wayne Savings Community Bank

Local offices: Wooster = Millersburg = Ashland = Rittman = Lodi » North Canton = Creston
Corporate offlce: 151 North Market Street, Wooster, Ohio 44691 » 800.414.1103 » waynesavings.com




